
 

 

 

 

 

 

 

 

 

 

 

 

 

GenerLink – Getting Connected 
 

Smart Phone App: 

• Download the GenerLink app.  

• Locate the serial number of your GenerLink. The serial number is 

shown above a barcode and is located to the right of the inlet. 

• Open the app and look for the Bluetooth device called “GL_XXXXXX”, 

where XXXXXX is the serial number of your GenerLink and click 

connect. 

• The app continuously checks the status of your GenerLink, and you 

will receive a notification every time a power source is lost or restored. 

• You can manually check the status by clicking 

“Show Status”. 

 

 

 

Remote Indicator: 

• Power on the indicator using the switch on the top of the device. 

• The red light indicates the device is powered on. 

• The status of the two power sources will automatically be shown. 

• The indicator uses a 9V battery (NOT INCLUDED). We recommend 

only turning on this device during an outage to avoid draining the 

battery. 

• Keep indicator box at least 4 feet off the ground to ensure proper 

communication. 

 

 

Bluetooth range is affected by distance and interference. 

Move closer to your GenerLink if you are unable to connect.  

Maximum expected indoor range is industry standard: 50-75 feet. 

 

Customer Service: 

Phone: (800) 886-3837 

Email: info@globalpowerproducts.com 


